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The University rf Dayton News Release 
NATIONALLY KNOWN QUALITY EXPERT 
TO SPEAK ON QUALITY AND AMERICAN COMPETITIVENESS 
DAYTON, Ohio, March 2, 1990--John E. Condon, president of the American 
Society for Quality Control, will give a lecture on "Total Quality Manage-
ment--a Competitiveness Tool" on March 19 at 8 p.m. in the Kennedy Union 
Ballroom at the university of Dayton. It's free and open to the public. 
The American Society for Quality Control is a non-profit group of 
quality experts. In 1989, the group co-sponsored a Gallup survey about 
American competitiveness on the quality front. 
"If the United States is to compete effectively in worldwide markets 
1n the future, businesses must recognize the strategic importance of 
product and service quality," Condon said. "Product and service quality 
will determine the winner in the worldwide marketplace." 
Condon, a 1951 mathematics graduate from UD, has served as chief 
quality officer in the aerospace and health care industries. For 10 years, 
he was director of reliability and quality assurance for the National 
Aeronautics and Space Administration. Most recently, he served as vice 
president for corporate quality assurance for Abbott Laboratories in 
Chicago. From 1953 to 1962, he worked in the area in positions at Wright-
Patterson Air Force Base, NCR and The Ohio State University. In 1984, UD 
presented Condon with a distinguished alumnus award that recognized his 
national leadership in the quality and reliability profession. 
For information about the lecture, contact Bob Matt at (513) 229-2969. 
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EDITORS' NOTE: 
on March 14-15. 
John Condon is available for advance telephone interviews 
He can be reached at (708) 381-5974. 
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